Standard Operating Procedure (SOP)

Title
Purpose
Scope

Translation of patient advice leaflets
To provide a timely translation of patient advice leaflets for
patients who are unable to read the English version
This facility can be used Trust wide, however it must be
noted that the use is only for the timely provision of an
information leaflet and not for providing formal written
information leaflets in other languages, i.e. not for use
when developing leaflets to store as a translated version.
For this service please use the Trust’s interpreting provider
– The Big Word, by contacting the dedicated email the
dedicated translation team on ukgov@thebigword.com
This is because Google Translate is a ‘machine translation’
engine. As a result, the translated text is not of the same
quality as if it had been translated by a human translator.
Please see legal disclaimer (section 6)
Any formal information leaflets should include the following
sentence:

Related documents /
resources

Procedure for Producing Written Information for Patients
https://intranet.cht.nhs.uk/chft-documentation/uploads/609/G-402013%20-%20Written%20Patient%20Information%20-%20V7.pdf

Patient leaflet repository
https://intranet.cht.nhs.uk/patient-leaflet-repository/

Step

Actions

1

Identify leaflet for translation on the repository – pdf version
https://intranet.cht.nhs.uk/patient-leaflet-repository/

2

Open up Google Translate

3

Copy the leaflet web page address

4

Paste the address directly into Google Translate – this automatically
appears in the translate section as well.

Responsible
role/s

5

Select the language to translate to and press translate

6

Print the following disclaimer and attach to the leaflet being issued by
copying the following text directly into Google Translate and selecting the
required language:
Legal Disclaimer
Calderdale and Huddersfield NHS Foundation Trust is not responsible for
the translations provided by Google Translate. Please be aware that the
English version of our leaflet is the official text. The translated copies of our
leaflet are not legally binding, and any differences created in translation
have no legal effect. If there are any concerns regarding the accuracy of
the information presented within the translated versions of our leaflet,
please refer back to the official English-language version.
(Translated to Polish)

(Translated to Czech)

(Translated to Punjabi)

(Translated to Urdu)

(Translated to Arabic)

For other languages please translate via Google (as per the screen shot
below):

