NHD
Calderdale and Huddersfield

NHS Foundation Trust

Standard Operating Procedure (SOP)

Title Translation of patient advice leaflets

Purpose To provide a timely translation of patient advice leaflets for
patients who are unable to read the English version

Scope This facility can be used Trust wide, however it must be

noted that the use is only for the timely provision of an
information leaflet and not for providing formal written
information leaflets in other languages, i.e. not for use
when developing leaflets to store as a translated version.
For this service please use the Trust’s interpreting provider
— The Big Word, by contacting the dedicated email the
dedicated translation team on ukgov@thebigword.com

This is because Google Translate is a ‘machine translation’
engine. As a result, the translated text is not of the same
quality as if it had been translated by a human translator.

Please see legal disclaimer (section 6)

Any formal information leaflets should include the following

sentence:
If you would like this information in another format or language contact
the above.

Potrebujete-li tyto informace v jiném formatu nebo jazyce,
obratte se prosim na vysSe uvedené oddéleni

Jezeli sg Panstwo zainteresowani otrzymaniem tych
informacji w innym formacie lub wersji jezykowej,
prosimy skontaktowac sie z nami, korzystajgc z ww.
danych kontaktowych
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Related documents / Procedure for Producing Written Information for Patients

resources
https://intranet.cht.nhs.uk/chft-documentation/uploads/609/G-40-
2013%20-%20Written%20Patient%20Information%20-%20V7.pdf

Patient leaflet repository

https://intranet.cht.nhs.uk/patient-leaflet-repository/




Step

Actions

Responsible
role/s

Identify leaflet for translation on the repository — pdf version
https://intranet.cht.nhs.uk/patient-leaflet-repository/
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Dementia

Information for patients, relatives and carers

Calderdale and Huddersfield NHS Foundation Trust is committed to
improving the level of support and the hospital experience of patients with
dementia and their carers. In this leaflet, there is a general overview about dementia, an
introduction to the Butterfly Scheme, tips for carers, and a contact number you may wish to use for
additional information and support outside the hospital.

The Butterfly Scheme

The Butterfly Scheme makes sure that hospital staff can identify each person with known or suspected
dementia so that they can provide special care. The scheme is summarized in an information leaflet.
Please ask staff for a copy of the leaflet.

Tips for carers:

Ensure the patient has their dentures, glasses, and hearing aids available and in use as much as
possible while in the hospital.

Open up Google Translate

& (& ‘ @ Secure | https;//translate.google.co.uk

Google

Translate

English  Spanish French Detectlanguage ~ A8 Armenian  Spanish English ~

Type text or a website address or translate a document.

Copy the leaflet web page address

T T

@4 @ http://www.cht.nhs.uk/patient-leaflet-repository/uploads/512/corp0035%20v2feb18%20%2( O ~ ¢ ”V

Paste the address directly into Google Translate — this automatically

appears in the translate section as well.

Google

Translate

English Spanish French Detectlanguage ~ 4,  Amenian Spanish English ~
http:/iwww.cht.nhs.uk/patient-leaflet- X | http://www.cht.nhs uk/patient-leaflet-

Turn off instant translation

(%]

repository/uploads/512/corp0035%20v2feb18%20%20%20%20Dementia%20%2 repository/uploads/512/corp0035%20v2feb18%20%20%20%20Dementia%20%20

0a4 pdf?time=1535468925| a4 pdftime=1535468925
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Select the language to translate to and press translate

/ Bg Google Translate X
%

& C | 8 Secure | https;//translate.google.co.uk/translate?s|=en&tl=es&,

GO gle http://www.cht.nhs_uk/patient-leaflet-repository/uploads/512/corp0035 v2feb18 [ “

Translate From: Eengiish v To: Spanish v

Demencia

Informacién para pacientes, familiares y cuidadores

Calderdale y Huddersfield NHS Foundation Trust se comprometen a

mejorar el nivel de apoyo y la experiencia hospitalaria de los pacientes con

demencia y sus cuidadores. En este folleto. hay una descripcion general sobre la demencia.

introduccidn al Esquema de Mariposas, consejos para los cuidadores y un numero de contacto que puede utilizar para
informacidn adicional y apoyo fuera del hospital.

El esquema de las mariposas

El programa Butterfly se asegura de que el personal del hospital pueda identificar a cada persona con sospecha o sospecha
demencia para que puedan brindar cuidados especiales. El esquema se resume en un folleto informativo.

Pidale al personal una copia del folleto.

Consejos para cuidadores:

Asegirese de que el paciente tenga sus dentaduras, anteojos y audifonos disponibles y en uso tanto como
posible mientras esta en el hospital.

Personalice el entorno del paciente . Elementos familiares, como dlbumes de fotos, un relleno favorito

Print the following disclaimer and attach to the leaflet being issued by
copying the following text directly into Google Translate and selecting the
required language:

Legal Disclaimer

Calderdale and Huddersfield NHS Foundation Trust is not responsible for
the translations provided by Google Translate. Please be aware that the
English version of our leaflet is the official text. The translated copies of our
leaflet are not legally binding, and any differences created in translation
have no legal effect. If there are any concerns regarding the accuracy of
the information presented within the translated versions of our leaflet,
please refer back to the official English-language version.

(Translated to Polish)
Zastrzezenie prawne|

Placéwka Stuzby Zdrowia Calderdale and Huddersfield NHS Foundation Trust nie jest
odpowiedzialna za ttumaczenia wykonane za posrednictwem ustugi Google Ttumacz.
Informujemy, ze wersja angielska naszej broszury informacyjnej stanowi oficjalny tekst.
Przettumaczone kopie naszej broszury informacyjnej nie sg prawnie wigzace, i wszelkie
zaistniate w procesie ttumaczenia rozbieznosci nie majg zadnych skutkéw prawnych. W
przypadku zaistnienia jakichkolwiek watpliwosci dotyczacych rzetelnosci przedstawionych
informacji w przettumaczonej wersji broszury, nalezy odwotaé sie do oficjalnej wersji w
jezyku angielskim.




(Translated to Czech)
Pravni upozornéni
Calderdale a Huddersfield NHS Foundation Trust nenese odpovédnost za preklady poskytované
prekladatelem Google. Upozorfiujeme, Ze anglicka verze naseho letdku je oficidlnim textem.
PreloZené kopie naseho letaku nejsou pravné zavazné ajakékolirozdily vytvorené v prekladu nemaji
pravniucinek. Pokud existujijakékoli obavy tykajicise pfesnostiinformaciuvedenych v pfeloZzenych
verzich naseho letaku, prectéte siprosim oficialni anglickou verzi.

(Translated to Punjabi)

ABIIST W3 IIAIABS NHS (TeHEWH.) TE3HG SIAC WG TIAJT 8 yIehr
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(Translated to Urdu)
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(Translated to Arabic)
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For other languages please translate via Google (as per the screen shot
below):

Google [ sonin
Translate Tum off instant transiation | €3
English Spanish French ~English - detected ~ €, Amenian Spanish Urdu ~
Legal Disclaimer X | Nota legal

Calderdale and Huddersfield NHS Foundation Trust is not responsible for the
translations provided by Google Translate. Please be aware that the English
version of our leaflet is the official text. The translated copies of our leaflet are not
legally binding, and any differences created in translation have no legal effect. If
there are any concerns regarding the accuracy of the information presented
within the translated versions of our leaflet, please refer back to the official
English-language version

L0l

Calderdale y Huddersfield NHS Foundation Trust no son responsables de las
traducciones proporcionadas por Google Translate. Tenga en cuenta que la
version en inglés de nuestro folleto es el texto oficial. Las copias traducidas de
nuestro folleto no son legalmente vinculantes, y las diferencias creadas en la
traduccion no tienen ningun efecto legal. Si hay dudas con respecto a la exactitud
de la informacion presentada en las versiones traducidas de nuestro folleto,
consulte nuevamente la version oficial en inglés.
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