
A&E Referral Pathway to ENT during COVID Pandemic 

Patient Triaged in A&E 

Critical Illness 

E.g. Compromised airway, 

uncontrolled epistaxis, 

H&N trauma or sepsis 

Non-critical Illness 

Call Oncall ENT Middle Grade 

 

09:00 - 17:00 CRH ENT clinic  

17:00 – 09:00 Mobile via SB 

 

ENT will aim to treat and 

discharge on the same day 
 

Call Oncall ENT Middle Grade 

 

09:00 - 17:00 CRH ENT clinic  

17:00 – 09:00 Mobile via SB 

 

Patient must be treated in A&E 

until stable for transfer or 

discharge 
 

 
Not suspected OR -VE 

 

 

09:00 - 17:00 Call CRH ENT clinic  

 

17:00 – 09:00 Book ENT acute clinic 

appointment electronically 

Patient requiring 

admission under ENT 

Patient suitable for 

ENT Outpatients 

Treatment 

Suspected OR +VE 

 

COVID status 

 

Call Oncall ENT Middle Grade 

09:00 - 17:00 CRH ENT clinic 

17:00 – 09:00 Ask patient to 

phone ENT clinic next 

working day 
 

DO NOT book an ENT Clinic 

Appointment 

 

 

IMPORTANT NOTES: 

1. For queries regarding urgency of review contact ENT clinic 0900-1700 or on call ENT via 

Swithboard 

2. Only critically ill ENT patients will be seen by ENT on the HRI site. 

All other patients requiring an ENT review the same day will need to be transferred to CRH. 

3. The ENT Acute clinic will run in CRH ENT OPD Ground Floor from 9am-5pm Mon-Fri. 

4. CRH ENT clinic telephone number is  (01422) 222336 

5. When referring a patient to the ENT Oncall, please provide the following details: 

• Patient demographic details 

• Reason for referral + relevant clinical details, including COVID status 

• Patient location 

 


