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	SOP Objectives
	To ensure safe care is provided for all patients under 16 whilst in Accident and Emergency department

	Scope
	

	Performance Measures
	

	Related Documents
	Trust visiting SOP
Escalation of busy department SOP


	Work Instruction – 


	No.
	Action
	Responsibility

	1.
	Children under the age of 16 who present to the Emergency Department, will be cared for in a designated paediatric area. They will book in at reception if the nurse in the See and Treat / Paediatric area is triage trained then the children will go around to the designated area situated behind reception. This is an area that has 2 assessment rooms, toilet and baby change.  If the nurse is not triage trained, then they will be triaged from the main waiting room and then moved around to the area if suitable. 
	Reception staff / Triage staff. 

	2.
	Children under the age of 3 months that book in are to be escalated from reception to the nurse in charge or band 7 navigator.
	Reception

	3.
	Children up to the age of 17 that present with mental health concerns, should be triaged and if appropriate streamed directly to CAHMS. In hours 9am – 8pm this needs to be done via the HRI switchboard and asking for the “CAMHS Duty Worker”. Between 8pm and 9am children should be referred to the RAID team at HRI on ext 5521. If required then children to be discussed with the senior doctor on duty, and placed with an identified adult or 1:1 either in the seated wait area or cubicle 6 in majors if High risk of self harm which can be made ligature free.  Not appropriate for the paediatric waiting area. 
	Triage nurse/ NIC

	4.
	Ensure timely and correct triage is completed by a suitable member of staff. Triage must include full set of observations, weight, and BM for unwell children. Analgesia and other medication to be offered as needed. 
	Triage nurse/ Trained HCA

	5.
	Fluid challenge, Urine collection pad or sterile urine bag (for children under 3 months of age) to be commenced and giving to the parents to start whilst waiting if required. 
	Nurse / HCA

	6.
	Any safeguarding concerns to be identified at triage and followed up as per the trust policy and departmental safeguarding process. 
	Nurse/ APNP/ DR

	7.
	Depending on triage and clinical presentation the child will be moved to the appropriate area for care. This includes Minor injuries, Majors, high risk or resus as required.
	Triage nurse

	8.
	Trust visiting protocols to be enforced to ensure safe environment. See Trust visiting SOP for up-to-date information
	All staff 

	9.
	Observations to be repeated on children every hour or more frequently in needed, and any changes escalated appropriately. Medications to be given as prescribed in a timely manner.
If any deterioration with the child whilst in the waiting room this is to be escalated immediately to the nurse in charge. 
	Nurse/ HCA/ APNP / DR

	10.
	If patient is for admission to hospital, this is to be discussed by the attending clinician with Paediatrics at CRH or the relevant teams i.e surgical or orthopaedics.  
	Attending clinician

	11.
	If patient is accepted by speciality for admission, nurses to organise bed on ward and book transport if needed. Any delays to be escalated according to escalation SOP. Ensure COVID swabs are completed on patient and 1 relative prior to transfer to ward. 
	Nurses
Nurse in charge

	12.
	 Food and drink to be offered to patients and relatives who are waiting in department for long periods of time, unless there is a reason not to do so Eg nil by mouth
	All staff


	13.
	Patients who are being discharged to have appropriate medication or prescription with them, and for full explanation of discharge plan e.g. follow up. Discharge checklist completed on EPR. 
	Discharging staff member

	14.
	 Suitable resus bays, cubicles and equipment to be available for staff to provide care to children. Equipment to be cleaned and returned after each use. Checklist completed on Zebra device. 
	Nursing staff. 

	15
	Adult trained nursing staff to receive “Paeds positive” training and support to ensure they can provide appropriate care for patients under 16 years old. 
	Clinical educators


